
Americans are struggling to cope with fundamental 
changes to their daily lives. 

Without resilience—the ability to quickly recover from challenges—adults are more 
likely to experience behavioral health conditions and resort to negative coping 
strategies, such as social withdrawal and substance or alcohol abuse.1

Prescriptions for antidepressant, 
anti-anxiety, and anti-insomnia 
medications peaked the week 
COVID-19 was declared a pandemic.3

Decreased workforce engagement, 
productivity, and retention have all 
been linked to lower resilience.2

The good news is—resilience is a lifelong skill that 
can be developed and honed at any age.2 

More productive, satisfied, and engaged—and healthier, too. 
A more resilient member base could result in lower health 
care costs for your plan.

The business 
impact of low 
resilience
Our resilience is being tested like never before by 
stressors like COVID-19, the economic downturn, 
and increased awareness of systemic racism.  
This added stress can affect work-life balance, 
job satisfaction, and performance.

60% 
of Americans have 
low resilience.2

63% 
of full-time workers have low resilience 
—with even greater risk for part-time, 
furloughed, and laid-off workers.2

75% 
of employers surveyed  
cited mental health as  
a top workforce concern.4

53% 
of U.S. adults reported negative 
impacts to their mental health 
due to COVID-19.5



Tips for building resilience 
in your membership

Focus on holistic health management
Offer benefits that focus on whole-person health (both physical wellness and  
mental health programs) and ensure you have tools available to help members 
live their best lives.

Promote availability of resources and tools 
Ensure your members understand what health benefits are available to them.  
Higher resilience in full-time workers is associated with access to resources— 
Employee Assistance Programs, Employee Resource Groups, and COVID-19- 
specific resources (digital symptom checker, caregiver support, etc.).

Build quality relationships and connections
Encourage members to reach out to one another and spark conversations.  
Call on them to increase their exposure to diversity and focus on inclusivity.

Facilitate transparent, two-way communication
Members who proactively and frequently have difficult conversations at work, 
and who receive equally transparent communication from leadership, have  
higher resilience.

Evernorth inMyndSM  
behavioral health solution

Helps patients and payers better  
recognize, treat, and support mental  
and behavioral health conditions.  
This program includes digital Cognitive 
Behavioral Therapy (dCBT) support.

Health Connect 360SM

An outcomes-based approach that 
delivers personalized support to your 
members and connects their care across  
the continuum to ensure each person 
gets the support they need, and nothing 
they don't—guaranteed. Includes inMynd 
capabilities. Health Connect 360 is offered  
by Express Scripts, an Evernorth company.

LEARN MORE

LEARN MORE

Whole-person 
health helps  
build resilience

A broader suite of behavioral solutions 
will be available in early 2021.

We're driving health care forward.

Help your members become happier, healthier, and more resilient.

Contact your Express Scripts representative today to learn more about 
how you can support your members during this challenging time.
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